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ABSTRACT

With the rise of information and communication technologies (ICT) in workplaces, employees require adequate digital
competence. This paper addresses the question of how employees can acquire and further develop the digital compe-
tence required to perform their work tasks. Conventional training methods face challenges such as rapid technological
development, high costs, and difficulties in transferring knowledge, which impede the continuous development of digital
competence. Studies indicate that regular ICT use at work supports digital competence development. Given the benefits
of workplace-based learning in ICT task performance for developing digital competence, the design of work to facilitate
learning is an important prerequisite. The main contribution of this paper is to highlight the relevance of informal learn-
ing in the work process for the development of employees’ digital competence. Further research should explore the role
of work design in facilitating digital competence development at work.

Keywords
Digital competence — information and communication technologies — informal learning — work design

t This paper is dedicated to Prof. Dr. rer. nat. habil. Dr. phil.h.c. Winfried Hacker.

2024 — innsbruck university press, Innshruck
Journal Psychologie des Alltagshandelns / Psychology of Everyday Activity, Vol. 17 / No. 2, ISSN 1998-9970



